OCCUPATIONAL CERTIFICATE:
SOCIAL COUNSELLING WORKER

PROGRAMME OVERVIEW

With high rates of depression, anxiety, and trauma, there is a critical need for trained professionals who can provide effective mental health support and

interventions. Social counselling workers are pivotal in addressing these issues at the community level, offering support for substance abuse, domestic

violence, and poverty, which are prevalent in many South African communities. Moreover, the programme equips individuals with the necessary skills

and cultural competence to understand and address the unique social dynamics of the country. This not only enhances the quality of care provided

but also ensures that interventions are culturally relevant and empathetic. Additionally, the growing demand for qualified social counselling workers opens

up numerous career opportunities in various sectors, including schools, hospitals, NGOs, and private practice. Therefore, investing in this programme is not

only beneficial for individual career growth but also crucial for building healthier, more resilient communities in South Africa.

QUALIFICATION SPECIFICATIONS

* SAQAID: 111142

* NQF Level: 5

e Credits: 142

*  Duration: 12 Months

*  Accreditation body: Quality Council for Trade and Occupation
(QCTO)

ENTRY LEVEL REQUIREMENTS
*  ANGF Level 4 qualification, or

e Atleast two (2) years' assessed experience in counselling

OCCUPATION FUNCTION
A Social Counselling Support Worker offers supportive counselling
functions to individuals, raise awareness and refer to appropriate

services within various context.

PROGRAMME STRUCTURE

The programme is divided into four modules covering the following:
1. Counselling Fundamentals: Scope, Screening and Assessment
2. Basic Counselling Skills

3. Professional and Ethical Compliance

4. Referral Procedures

The programme consists of:
* Facilitator led online knowledge modules
* Facilitator led online practical modules
*  Workplace based learning modules
(81 compulsory workplace based days)

* External Integrated Summative Assessment (exam)

VERTICAL ARTICULATION
* Advanced Cerfificate: Counselling and Communication Skills, Level 6

* Diploma: Counselling and Communication, Level 6

Phone: +27 (0) 11 669 5000 | Email: skills@regenesys.net | Web: www.skillsacademy.regenesys.net




