HIGHER CERTIFICATE
IN PUBLIC MANAGEMENT
(HCPM)

Programme Overview
This programme develops fundamental management competencies which are required for a career in public service or non-pro t organisations.

Core Modules
Public Human Resource Management
Public Project Management
Public Finance
Monitoring and Evaluation
Public Performance Management
Quality and Customer Service Management

Programme Structure
The Higher Certi cate is an NQF level 5 quali cation, with
120 credits; and
The quali cation is offered over 12 months.

Entry Requirements
NQF level 4 quali cation, or
Minimum age of 23 years old, 2 years of work
experience and basic computer skills.
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